
FAQs for Freight Dispatch Service Online Course 
 

1. How long is the course? 

The Freight Dispatch Service course typically lasts about 4 hours.  

 

2. After completion of the course, what do I do if I need more help? 

After you’ve completed the course, there is a 30 day follow-up period where you can get 

assistance with your Freight Dispatch Service and we’ll answer any questions you may 

have. 

 

3. What is a Freight Dispatch Service? 

A Freight Dispatch Service is a load finding service for carriers, drivers, and owner 

operators. Freight Dispatch Services find the most ideal freight for their client. If finding 

freight for a company, a Freight Dispatch Service will then contact the proper driver to 

pick up the load. Freight Dispatch Services make it so that loads are found and picked 

up in an effective and efficient manner. 

 

4. How much money do Freight Dispatch Services make? 

A Freight Dispatch Service can make up to $6K per week or more. The amount of 

money made depends on how much work you’re willing to put in. The more trucks you 

find loads for at a reasonable price, the more money you can make! 

 

5. Do you need any equipment for a Freight Dispatch Service? 

No. No equipment is needed for a Freight Dispatch Service. Freight Dispatch Services 

help individuals and companies who HAVE equipment find loads. No equipment is 

needed on your end. 

 

6. What do I need to start and operate a Freight Dispatch Service? 

To operate a Freight Dispatch Service, you will need a phone and a computer with 

internet connection. 

 

7. Do I need any skills to operate a Freight Dispatch Service? 

To operate a successful Freight Dispatch Service, it is important that you have strong 

verbal and written communication skills. Freight Dispatch Services run on the basis of 

effective communication.  

 

8. What is the schedule like as a Freight Dispatch Service? 

Freight Dispatch Services can make their own schedule. Loads are always available and 

drivers are always driving so it’s up to you on what you want your schedule to be like. 

 

9. What will I learn in the Freight Dispatch Service Online Course? 

In the Freight Dispatch Service Online Course, you will learn how to start and operate a 

successful Freight Dispatch Service. We will teach you how to set up your business, 



provide you with the resources you need for your business, teach you how to use load 

boards and other software used in a Freight Dispatch Service, and other daily 

operations. We will guide you through all of the steps and work with you closely to make 

sure you understand them. We will also teach you how to have a success mindset and 

other valuable tools you won’t learn anywhere else. 

 

10. How much does the course cost? 

The Freight Dispatch Service Online Course is $599. 

 

11. Are there any licenses required to operate as a Freight Dispatch Service? 

Unlike a Freight Brokerage, a Freight Dispatch Service does not require any major 

licenses. 

 

12. Why should I start a Freight Dispatch Service? 

You should start a Freight Dispatch Service because it allows you to become your own 

boss, have a flexible schedule, make a steady and reliable income, operate in one of the 

best and most profitable industries in the country, and because you’ll have a business 

that you can pass along to your family and that makes a difference in the world. 

 

13. Why should I start my Freight Dispatch Service with Transportation 

Academy? 

You should use Transportation Academy to start your Freight Dispatch Service because 

we have years of knowledge and experience in the industry. We can also provide you 

with the very best resources and we provide you with more than just the skills- we 

provide you with a mentor and someone who can help you have a mindset for success 

that can be used for years to come. 


